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NEWSLETTER

VISIT TO USA AND CANADA

Over the past 12 months we at DATASCOPE have
found an increasing interest in our software in the
USA and Canadian markets. Further, with our first
site now running smoothly in Canada, we felt the
time was right to visit these two markets with a view
to setting up a number of resellers and possibly
opening a USA based office.

Anton Jurgens visited North America from mid-
September to mid-October this year, Vvisiting
Montreal, Toronto, Chicago, Orange County,
Chattanooga, Dalton, Orlando and Charlotte. During
this visit a number of possible resellers were
identified. One of these resellers will be visiting
South Africa in January 2016 in view of becoming
a DSP (reseller) in Chicago. Further, Anton visited
the SYSPRO USA offices to discuss future plans for
opening an office in Charlotte USA. This meeting
was well received by SYSPRO USA and they have
committed to support DATASCOPE in this expansion.
Based on these meetings we have made the decision
to open an office in Charlotte USA in 2016. This office

will act as a technical support center to the DSP’s.
(DATASCOPE Solution Providers)

During the visit we also met with a number of
potential clients in Canada and the USA. Three of
these companies have committed to implement the
DATASCOPE WMS solution into their operations. Two
of them will start in January 2016 and the third will
start mid next year.

Training has been planned for our next USA based
reseller in January 2016. This reseller is a large and
successful SYSPRO VAR with a good client base. We
expect to be implementing 2 or 3 sites with them in
the USA next year.

The South African market obviously continues to be
a key market to DATASCOPE and we have enjoyed
a surge of new business here. We are currently
implementing four new projects in South Africa, three
in large distribution operations with many branches
across the country and one in the manufacturing of
packaging material.
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LEADING SYSPRO COMPANIES RL

CROWN NATIONAL CAPE TOWN DISTRIBUTION
BRANCH GOES LIVE WITH DATASCOPE WMS

Crown National is the leading supplier of spices and
other food ingredients in Southern Africa.

Crown National’s Cape Town Branch in Bolt Street,
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Typical racks within the Crown National CPT warehouse.

Montague Gardens, went live with DATASCOPE WMS
on 19 October 2015. A successful stock take was
held on the 17 & 18 October.

The DATASCOPE WMS solution includes purchase
order receipting, zoned put-away, replenishment
from bulk bins into pickface (fine pick] bins, sales
order release and picking for specific routes and
customers by delivery day, the management of
checkout and load planning, etc. A detailed cycle
counting and stock taking module is standard in
the system. Management KPI dashboards drive
efficiency improvements.

Crown is using the new SYSPRO 7 In Release
functionality which is working very well in their
business. The Sales Team manage the stock
reservations per customer order and the warehouse
can only release pick slips based on the quantity
in the reserve quantity field. Sales are therefore in
control of stock allocations and it is not left up to the
operations team to decide.

As the new system settles down, we wish Crown all
the best for the remainder of their peak period.

CUSTOMER BILLABLE HOURS REPORT

We are pleased to announce that we have
recently developed a Customer Billable Hours
Report on our Customer Portal. Our customers
are now using this functionality to log on and
check our employees’ hillable and non-billable
hours’ usage against their support contract for
a particular date range.
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The feedback we have received thus far of this
extra visibility has been very positive. Our
customers now have the ability to view the
date and time each task was logged; which
consultant logged the time; which activities
were performed; how long each activity took and
against which project the time was logged.

This is just another example of the methodology
and transparency with which DATASCOPE
operates to ensure that our clients always get
the very best deal and feelin control at all times.
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IN DATASCOPE" WMS. DO YOU?

DRS (DATASCOPE REPORTING SERVICES)

The powerful reporting module

within DATASCOPE continues to & S0P
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This new standard alert report
has been designed to show
key data on a large screen
in your warehouse. We have
built a couple of warehouse
performance measures in the
past but this dashboard now
shows alert information. An
alert is designed to trigger
some action in the warehouse.
An example of an alert would
be any picking slip currently
not completed after 3 days
or any pallet resident in your
receiving bin that is older than
3 days.
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Summarising and highlighting key warehouse maintenance and data issues.

Stagnant Picking Slips

PICKINGSLIPS IN A STATUS FOR LONGER THANS DAYS

Balance Report Lines Per Warehouse
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Frequent Errors

ERRORS BETWEEN DATASCOPE & SYSPRO IN THE LAST7 DAYS

PickingSlips requiring attention
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Status
504158 PICKED
512797 LOADED.
514985 CREATED
510274 LOADED.
519303 CHECKED
519904 CHECKED
509843 PICKED
503308 UNLOADED
503535 INVOICED
524505 STARTED
512308 LOADED.
506603 CHECKED
508364 CHECKED

Checkout Problems

PICKING SLIPS WHERE SYSPRO ORDERS
ARE CONPLETE OR CANCELLED

PICKING SLIPS IN CHECKED BUT NOT
IPPED IN SYSPRO
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02 December 2015
To the Datascope team,

Danesco implemented the Datascope WMS in June
2015 and it has revolutionized our work processes.
We had the great honor of being Datascope’s first
North American client and our collaboration with
them proved to be a remarkable and successful
journey.

Datascope offers a clear and intuitive framework
along with an easy to use interface, which has
dramatically improved the daily routines of our
warehouse floor staff. It has equally enabled
supervisors and managers to keep their finger on

the pulse of stock movements and staff productivity,
so that issues can be addressed in real-time to keep
department goals on track.

The reporting capacity of the WMS is second to none.
Being able to track a stock item through its entire
lifecycle in the warehouse means that customer
orders are handled and completed more rapidly than
ever before.

Training and client support was excellent and
thorough. The customized WMS user manual allows
us to consistently train new and existing staff to
maintain the level of excellence we aspire to achieve.

To all future prospects, if you are looking for that “It”
factor that will bring your business operations to the
next level - look no further, you've found it.

Eric Lauzon
Operations Director
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STAFF ANNOUNCEMENT

We are pleased to welcome Heide-Mari Strydom as Receptionist and Admin
Assistant to our Port Elizabeth office. With the growing number of DATASCOPE
Clients comes an increase in the amount of administration. Heide has just
completed a three year Office Management Diploma and was employed as the
bookkeeper at her previous employer. With tight month-end cut off periods, Heide
will be assisting Karen much more. We look forward to Heide growing and learning
SYSPRO as she settles down within DATASCOPE.

DATASCOPE UNIVERSITY
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To subscribe to this free bi-monthly newsletter, please e-mail your contact name and address to:

newsletter@datascope.co.za or register online at www.datascope.co.za on the contact page.




